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(Applause)

W:
Okay, welcome everyone. I’m Wayne Cosshall and this is Emma Patten. We’re taking the existing Rural Health Unit and revamping it as an iTunes U project. Now iTunes U, if you’re not familiar with it, is an Apple Computer initiative that is offering MOOC or Massively Online ... sorry, Massively Open Online Course. It’s effectively a learning management system and La Trobe’s been involved in this for I think it’s around four years. We’ve been very successful with it. There are currently 12 courses up and running and there have been over 10 million downloads as of the last few weeks over that four-year period. So we’ve already been present in iTunes U. What we’re looking to do is something a little bit different. So we’re looking to use interview techniques to create a dynamic, interesting and varied learning experience by bringing the expertise of experts from all over the world into our virtual classroom. And so this is a sample video that we prepared so we could watch that now.

Emma, tell me about what department are you in at La Trobe?

E:
Okay I work with the Department of Health and Environment for La Trobe Rural Health School.

W:
Now, how do you feel about this iTunes U project?

E:
I feel like it’s about the best thing since sliced bread.

W:
[1:47 Unclear].

E:
And I think this is a really nice step forward for not only an ... fully online subject about where else can we take this and other modes of delivery I guess and getting our content out there. But it’s great for La Trobe in that we ... this has been probably one of the only rural health subjects in La Trobe that does focus specifically on rural health and our rural health inequalities. So it’s a great opportunity to showcase what we’ve been doing in rural health and teaching in rural health for the last 15 years.

W:
Now, we’re going to do this in a ... in a different sort of way through interviews.

E:
Yes.

W:
So tell me how you came up with the list of people that you’re going to interview?

E:
Okay so we already have an existing curriculum I guess. So there’s already an existing structure in there and some of those topics are around the rural health inequalities and community participation in rural health care as well as service delivery. So what we were looking at is the people that are working in the field and who are doing research in those fields and identifying some of the topics of interest that are out there and as current examples of rural health practice. So that’s how we identified them. And we use a lot of their current research ... is readings for our students anyway so it would be great for them to be able to put a face to some of the readings.

Wayne, what is your role in the Rural Health School currently at the moment?

W:
Okay, well I was brought in as a curriculum/educational designer with prime responsibility in looking at social work department but more broadly within the school, looking at opportunities like this one to take things on to a digital platform, develop more flexibility in the way that we deliver things and look at things that way.

E:
Lovely, thank you Wayne and Emma. So this ... this subject is already a fully online subject as Emma was saying in the video there. So we’ve been able to create that structure within our current Moodle system on LMS. And one of the reasons that this subject was created as a fully online subject is because this is where health professionals in the future will be doing their professional development. So we wanted our students to have experience with using or being distance education students in this sort of medium. And so it has changed quite a lot in the last 15 years from lecturers needing to write their own HTML code right through to now we actually have the ease of iTunes U.

And so this provides us with that different platform to be able to bring an existing online subject rather than being in the classroom. And so this is a little bit different to what we’ve seen in iTunes U at the moment. It’s in a format that is accessible for students that are still on dial-up internet and that’s been important because we have had a lot of rurally located students. And so they needed to be able to download content really quickly and easily. So PDFs were really important for example or giving them other alternative methods for where they could find readings and information and videos and the likes.

But with the rollout of the NBN or National Broadband Network, I think this is a really great opportunity that we could put this subject in something like iTunes U for those students and health professionals as well to be able to access freely information and education from that distance location and throughout Australia but also internationally. I think that’s really one of the nice bonuses that this creates. It gives us the advantage that we have a lot of the content already written for this subject including the structure within that such as an introduction to what is rural health and what does that rural setting look like and some of those characteristics and experiences.

And so we’d have a video that would outline some of those details and from experts you know that we have Jane Farmer who’s our head of school and Amanda Kenny as well who do a lot of research locally and from within the school. We also have six modules within that and we can look at things like health disparities. But particularly then thinking about the impact of rural culture on our practice and how we are involved in that rural culture as health professionals thinking about health service models too and as well as our health policy and policies more broadly from a national and international approach are affecting the way we work within rural health. And so that’s how we’ve gone about identifying some of the people that we will be sourcing for these interviews.

W:
Okay now, what you can see here is a mock-up of how the subject will look in iTunes U if people are using an iPad to look at it. So the structure’s very similar to what you see in most LMSs with the different weeks or topic areas. And then within each of those there can be multiple videos, there can be multiple references, pieces of reading for people to do those sorts of things. So that gives you an idea of both how it will look and also the range of topics that will be covered during the course.

One of the things that we really wanted to do was to create that unique aspect by interviewing people. And so it allows us to do more than just have a talking head because we’ll have two talking heads which is at least a little bit different. And it allows for a dialogue which we hope will engage the students in a more kind of intimate engagement with the material that we’re presenting.

The other key thing from ... right from the beginning was that we wanted to use the highest production values that we possibly could. And so juggling that with also having equipment that was quite easy for inexperienced people to use was one of the tasks. But we’ve solved that test video that we saw was shot in the noisiest environment that I could find on the Bendigo campus, just outside student resources. And you know the equipment is pretty easy to use and the sound quality that we got and the video quality was pretty good so you know that was a core thing.

The other core thing was to create material that we could repurpose and use in other ways. So these interviews, whilst they sit perfectly within this subject, can also be used for other purposes within the school and that was an additional thing that we were very focussed on doing. And of course, one of the other things that we want to do with the iTunes U unit is to maintain engagement with the students out there in the world. And so we’re intending to create a Facebook page specifically for that unit on iTunes U so that anyone who does that course, can interact with staff, can interact with each other so there can be peer to peer learning, that sort of thing. And so that was another kind of key part of the whole thing.

E:
Okay. So the interviews were obviously looking at capitalising on the professional relationships and the working relationships that La Trobe Rural Health School have that are already existing within our school. And so this is where we’ll be drawing people from Jane Farmer’s networks and Amanda Kenny’s networks from ... to be able to access experts in areas such as Scotland and Canada, China and you know Jane’s just come in this morning saying we’ve got an interview from Germany. So this is a really exciting way that we’re taking ... we’re looking beyond Australian rural health to an international rural health perspectives. Particularly what this will do is we could actually capture some of those conversations that students don’t get to see that this ... as Wayne was saying that we could actually get to have those conversations and students can be that fly on the wall. And so you know this kangaroo being startled and captured and engaged by what’s going on in their world and in their environment. And iTunes U is that environment that we’re looking at and so we want to engage those students through that sort of process.

But it means that they also get to step into the experts world a little bit and understand why they think the way they think and how this could be them in the future or how this might impact on the way that they learn or in their roles as health care workers as well, whether they be in Australia or in any other part of the globe as well. So we need to remember that you know we have a growing globe ... global community so this is ... also means that we have a growing rural global community as well. And so this project actually takes a lot of the Australian experience into that rural community and we can share those experiences and expand on those experiences that we have and we are always having in the long-term as well. So particularly we also can then update this information in real-time and that’s what the interview does is it means that we don’t need to have the lectures that are timetabled in order to capture that information. We can capture that information from the interviews, from those conversations when they happen.

Having the equipment that’s easy to use means we can capture it when we need it and when we need to capture it and we can update iTunes U quite frequently as concepts change, as conversations change, as the field changes as well. And I think that’s a really nice way to go about it. And it’s certainly much more engaging for students. Having talked to students online, they ... they do want to see the case studies. Well this is a case study but with the experts. It’s not a case study with the patients or with the sick people all the time. This is a case study with the people that are talking about how can we make this better? And that’s a really nice and so what we can do with this material, also feed that back into the existing LMS course through those sorts of case studies or those sorts of interview techniques when just to expand further on the content that they’re being given and I think that’s a really nice way and that students will appreciate that and enjoy that in other ways.

So particularly, I think this project is particularly pushing some of the boundaries in the way that we as a global community have used iTunes U to date in that we are talking about interviewing rather than the lecture style that we are so used to as students, as lecturers, as academics across the globe. And so we’re taking this to another level and in the format that iTunes U allows us to do this in. So what this project will offer us is it shows what LTU can do with the existing technology for education as well as into the future what we can do. And so this might be a model for which other areas of the subjects might like to use for their iTunes U subjects in the future.

So that’s our big fat idea.

W:
So that’s our big fat idea, thank you.

(Applause)
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